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1. Delayed Transfers of Care (DToC) 

Partners are working together with an organisation called Newton Europe to establish a system wide 

approach with the aim of sustainably reducing DToC.  The opportunity has developed through an 

initiative funded jointly by NHS England, Department of Health and Social Care, Ministry of Housing, 

Communities & Local Government, Local Government Association and NHS England.    

Specifically, the programme will be achieved in two key stages which are gathering and analysing 

information and taking the experience and insight from this stage to implement short and medium 

term changes.   The first stage will provide a trusted base of evidence on the root causes of DToC 

challenges facing Acute Hospitals, Councils and Community Health providers that, if changed, would 

deliver long-term, improvement not just short-term repairs.   The work will include studies on the 

wards and with social work teams, multidisciplinary workshops and conversations with frontline 

staff.   Leaders have requested that as part of this stage there is a specific deep dive into reablement 

services, due to known pressures in this area. Following the diagnostic, Newton Europe will work 

with leaders and staff to identify, quantify and prioritise changes to ways of working and mindset to 

deliver the greatest impact on patient flow and delays.   

It’s important that the programme provides sustainable improvements and this will be achieved 

through plans that are realistic, agreed medium term changes that will deliver permanent outcomes 

and support for the plans across health and local authority partners.    

 

2. Additional GP Appointments  in Nottingham City 

 

Since January/February all Nottingham City GP Practices have been able to book appointments for 

patients in the evening and on weekends through a central location on Upper Parliament Street, 

GP+.   This service is being delivered by the Nottingham City GP Alliance (NCGPA), which is a 

membership of 47 GP practices in Nottingham City and covers a population of over 336,000 

patients.  GP+ is available to all 53 GP practices in Nottingham City and for any patients registered 

with a Nottingham City GP.  Appointments are available Monday to Friday 4:00pm to 8:00pm and 

Saturday and Sunday 09:00am to 1:00pm with a range of clinicians including GPs, physiotherapists, 

pharmacists, nurse practitioners and healthcare assistants. 
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During April the service peaked at 1,300 additional appointments that month, the number of 

additional appointments available continues to grow and patient feedback has been very positive 

about the service.  Just over 90% of the appointments available are used by patients, the NCGPA 

continues to promote GP+ through websites, posters at tram stops, posters in GP practices and 

through a variety of media opportunities. 

 

3. CCG Alignment 

There is a well-established and long history of collaborative working between the Greater 

Nottingham CCGs. The extent of this collaborative working has in more recent times been reviewed, 

driven by a range of new collective challenges. The commissioning issues that are facing the CCGs 

include the development of new models of care, significantly increasing financial pressures, 

increased challenges around performance of our health system, and stretched capacity to deliver all 

our commissioning functions.  

At Governing Body meetings during May and June 2017, the CCGs agreed to establish a Joint 

Commissioning Committee as this was seen as the best solution to help address these challenges. It 

was also seen as an important first step toward developing an Accountable Care System in Greater 

Nottingham.  

The establishment of the Joint Commissioning Committee provides an opportunity to better align 

CCG commissioning across Greater Nottingham. This brings a range of benefits, including: 

 a) Commissioning at scale to help lead to better outcomes;  

b) Meeting the needs of people not organisations;  

c) Reducing unwarranted variation and improving consistency of pathways;  

d) Being an enabler for the development of an Integrated Care System; and  

e) Ensuring the local NHS commissions services within its available resources. 

In addition to changes to CCG governance arrangements, there is now a single management 

structure.    The single management structure will allow us to align and provide a consistent 

approach where relevant, whilst also maintaining a locality focus.  The locality focus will be led by 

the Clinical Chairs as well as a Director and supporting team for each CCG geographical area.    

4. Treatment Centre 

The Nottingham Treatment Centre has been operated by Circle Nottingham Ltd since opening in 

2008. Their current contract was awarded in July 2013 for five years, expiring on 31 July 2018. 

Currently Circle offers a variety of services including outpatients, surgical theatres and dedicated 

diagnostic facilities such as scans and x-rays. In addition, the centre has some inpatient beds for 

patients who have undergone surgery and cannot go home that night.  
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The contract was retendered by the Greater Nottingham Clinical Commissioning Partnership in 

January 2018 then reissued in February 2018 with a deadline for submissions in March.    The CCGs 

received high quality bids to run the Treatment Centre through this process.  

Circle Nottingham Ltd issued two sets of legal proceedings against NHS Rushcliffe Clinical 

Commissioning Group at the end of March on the basis of procurement law and by way of Judicial 

Review. 

The Greater Nottingham CCGs and Circle have reached an agreement to protect patients interests by 

ending the legal challenge which raised the risk of a break in healthcare services at the treatment 

centre in Nottingham.   

Circle’s current contract to run the service expires in July 2018. The out of court agreement ends 

Circles legal challenge to the CCGs current process to procure the next contract and the CCGs will 

relaunch the procurement.    The providers who previously submitted bids are being encouraged to 

resubmit.   

5. Community Services Contract Mobilisation 

 

Nottingham CityCare Partnership CIC, won the contract in 2017 to run community services for the 

region of NHS Nottingham City CCG.  We are now working with CityCare to mobilise services in line 

with the tender and service specifications.  The new contract term is from 1 July 2018 to 31 March 

2025.  The contract specifications have been consolidated, reviewed and integrated to allow for a 

much more flexible approach to service delivery.  The specifications have been made less 

prescriptive which allows the provider to use their innovation and experience in order to meet the 

contract outcomes.   

The contract aligns to the CCG’s three main objectives on social value to ensure that the provider not 

only improves the health of the patient, but also contributes to the health of the City through: 

improving employment and training; promoting healthy lifestyle behaviours; and supporting a 

healthy environment. 


